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Payroll Strategy: Do You Have One or Are You Willing to Try Anything?

For more than 20 years, Felicia Cheek has worked as a payroll advisor, consultant, both
internal and external, and account manager with companies like ADP, Turner
Broadcasting System, Xerox ACS and now The Hackett Group. In her position at The
Hackett Group she is responsible for advising and leading hundreds of companies on their
journey to top performance in payroll. She developed and administers The Hackett
Group’s Global Payroll Study on an annual basis. In addition, she has fostered strategic
relationships with the Global Payroll Association, American Payroll Association and
several other HR and payroll associations across the globe.

Ms. Cheek is a frequent speaker at payroll and human resources events around the globe

and writes articles for various professional organizations and industry publications. She's
a member of the American Payroll Association Hall of Fame and received their prestigious
Meritorious Award in 2009. Ms. Cheek takes every opportunity to use her excitement and
experience to highlight the value of a top performing payroll organization.

Global Payroll and WFM Advisory Practice Leader
The Hackett Group




