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This presentation will cover a variety of business continuity issues and should be an informative discussion of
critical steps in the formation and ongoing management of any organization. Please join Roger in a 45 minute
overview and demo of Disaster Planning/Business Continuity, take a walk through some key issues to consider
as you review preparations for your Business Continuity Plan. Having a structured plan in place before an
outage occurs will help give your staff direction, have action plans for “what to do if” scenarios as well as keep
your business from going out of business.

Roger Swanson is a primary contact in the Charleston office as a Senior Design Engineer, TTC Student Mentor
and a Senior Customer Account Manager AT NET Services, Inc. our corporate offices are in Charlotte, NC we
support SC, NC, GA and TN. In addition to having been personally involved in several site outage/emergencies
responding to urgent business problems is what we do. Even as recent as Hurricane Matthew Roger brings
knowledge and over 29 years of expertise in the business technology to arenas.

Roger holds a bachelor’s degree in Vocational Education and Human Resource development from Southern
Illinois of Carbondale, a CNC/PLC design degree, as well as several internationally recognized certificates.
Serving in the US Navy Submarine Service for 12years as an Electronics Technician in the FBM Submarine
community Roger has traveled from Japan to Scotland, started his own business Computer Network Total Care,
Inc. which he ran successfully for 17 years before joining AT NET Services, Inc. in August of 2015. A longtime
resident of Charleston, SC with three children and five grandchildren he considers himself to be truly blessed to
be in a challenging and changing industry.
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